PRESS RELEASE

Arise start off the New Year with a major conract win

January 2009

Arise wins major contract with Client to manage the repair and refurbishment of its Clients EMEA
RMA returns. Arise will be handling 209 different products & not only will they be identifying the
resolution to the problem, they will also be checking each unit for engineering changes including
software updates. Joe Cahalane, Managing Director of Arise stated that he is delighted with this new
contract win so early in the beginning of 2009. He went on to say that the contract was won on the
back of Arise’s, 10 years experience in the industry, its strong blue chip port folio of existing Clients
& its team of people that have a very positive can do attitude. He is expecting this contract to be one
of many new wins in 2009 & over the coming months, Arise will be making new positive
announcements as a result of current business development opportunities that they are working on.



